
Sound Bookkeepers Portal Guide

Sign In — Sound Bookkeepers Client Portal at 
https://traxx.co/

38 Steps

1 Enter your email and password.-
  Click on Sign In

If you've never logged in, or if 
your password has been reset, 
you'll use the temporary pass-
word supplied to you and be redi-
rected to change your password 
on first login.

2 Check Trust this device for 30 
days (Optional)

3 Enter your code and you will be 
signed in.  No need to click the 
Verify button.
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https://www.traxx.co/Portal/login.php
https://www.traxx.co/Portal/login.php
https://www.traxx.co/Portal/otp_verify.php
https://www.traxx.co/Portal/otp_verify.php


Reset Client Portal Password

If you can't remember your password 3 Steps

1 Click on Forgot password?

2 Type  your email address

3 A. Click on Send Reset Link
B. Click on Back to sign in to re-
turn to the sign in page
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https://traxx.co/Portal/login.php?loggedout=1
https://traxx.co/Portal/login.php?loggedout=1
https://traxx.co/Portal/forgot_password.php
https://traxx.co/Portal/forgot_password.php

